
IM-16C
THE OFFICE-FRIENDLY 
LETTER OPENER
Efficient processing of your incoming mail



Is your company operating with limited resources and a need to increase 
efficiencies? Turn to the Neopost IM-16C Letter Opener and maximize 
office productivity by distributing incoming mail faster throughout your 
organization. Whether processing checks, orders, remittance pieces or 
daily incoming mail, the IM-16C opens various envelope types, saves 
time, leaves no waste, and protects valuable contents.

While conventional letter openers can easily damage contents, the 
IM-16C uses an innovative method to neatly slit one side of the envelope, 
leaving no sharp borders. This means the contents are left undamaged 
and ensures safe handling. 

With the IM-16C, cash flow is improved as incoming payments 
get processed quicker. At the same time, orders are processed 
immediately to help improve customer satisfaction and enhance 
your business image. 

The result is your company benefits from quicker and improved 
incoming document processing and the opportunity to give staff 
extra time to concentrate on more important work. Companies need 
to find ways to stay competitive, and the Neopost IM-16C gives you 
that added productivity.

MAJOR BENEFITS
Ease of Use – Count incoming mail as you receive and process it. Load 
your envelopes, press the go button and remove your opened mail at the 
other side. It’s that simple. 

Productivity – Quickly open mixed mail with speeds up to 300 envelopes 
per minute – without pre-sorting or envelope scraps.

Versatility – Open a range of envelope sizes from No. 10’s to flats.

Security – Experience no damaged documents, and safe extraction
of contents with no sharp edges.

IM-16C
THE OFFICE-FRIENDLY 
LETTER OPENER

SPECIFICATIONS
ENVELOPE  SIZE
Height			  5.5" – 13"
Width			  3.5" – 10.2"

THICKNESS
Maximum			  Up to 4 mm

PERFORMANCE
Processing speed			  Up to 300 envelopes 
			  per minute

ACOUSTICAL NOISE
Noise level			  < 63 dBA

CATCH TRAY
Capacity			  Up to 80 #10 envelopes

SYSTEM DIMENSIONS
Length			  33"
Width			  15" (includes catch tray)
Height			  9"
Weight			  15 lbs. (excludes catch tray)

Count incoming mail as you receive and 
process it with the IM-16C letter opener.
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WHY CHOOSE NEOPOST? 
Neopost SA is a world leader in mailing and logistics solutions. Our innovative solutions bring simplicity and efficiency to your mailing process to make your 
business run better. Neopost brilliantbasics benefits provide excellence in all our offers, from products to support and services. They bring you the best in 
operational efficiency, mail quality and security, budget optimization and online management. Whether for advice or support, you enjoy our commitment 
to supply first-class service – on the phone, on site, or online. Benefit from immediate response times and remote diagnosis at our call centers and fast 
dispatch of service engineers when needed. 


