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Validate your addresses in just a few clicks 

Ensuring that invoices, statements, parcels and other 
communications are received in a timely manner is critical  
to any business.

Returned mail due to bad addresses can become a significant  
cost issue. Not only are you paying for the cost of returned or 
undeliverable mail, but issues like late payments, angry  
customers and lost leads can further impact your business.

ConnectSuite e-Validate is a remarkably simple cloud-based address 
correction service that helps you quickly and easily validate customer 
addresses in a few simple clicks...no downloads or training required.

Over 40 million people and 
roughly one-in-five businesses 
move each year. This is where 
ConnectSuite e-Validate can help.

Benefits of ConnectSuite e-Validate 

• Eliminates returned mail and parcels, with savings of up to $25 per piece.

• Update your contact database using an easy to read report that shows invalid addresses verified against the USPS®.

• Improves deliverability by correcting addresses for customers who have moved or addresses that are formatted incorrectly.

• Increases cash flow by eliminating late payments and unpaid invoices.

• Reduces operational expenses resulting from wasted postage, materials and labor tied to resending  
	 your important communications.

• Improves customer relations by reducing late fee disputes from customers who never received their bill.

• Maximizes sales by ensuring that your targeted marketing messages are sent to the right people.

1. Upload your contact list 2. Map your data 3. Submit your file to be cleansed

Cleansing your file is as easy as 1, 2, 3...
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Why Choose Neopost?

Neopost is a global leader in mailing solutions, shipping services and digital communications. We believe that 
people are the key to business success. That's why our products and services are tailored to help your organization 
improve the quality of its interactions and bring people closer together. 

In this age of multichannel communications, we guide and empower you to interact in new and innovative ways.  
We advise you on how to create cost-cutting synergies. We deliver global coverage with a strong local presence, 
offering you continual support by phone, onsite or online.

Find out more at neopostusa.com

Enhance Your Address

Enhance your customer contact information by including any of the following services when submitting your file:

• Email Append or Validation – add or verify the customer’s email address

• Phone Info – identify if the phone number listed is still connected

• Phone Append and Validate – add phone number based on name and address and validate existing numbers

• Head of Household - identify the Head of Household for a given address

• Apartment Append – add apartment, suite or floor number

• Enhanced Change of Address (ECOA) – identify new address information from sources other than the USPS®

• Suppression Suite – identify addresses for people who are listed as do-not-mail, deceased or in a correctional facility

e-Validate Address Validation Workflow
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