
Document Delivery Portal

Document Delivery  
Portal Benefits:
Customization

• Design a web portal and emails which  
conform to your brand and company image.

• Personalize customer communications  
with custom, targeted messaging.

Customer Engagement

• Simplify document management for your 
customers with a user-friendly interface that 
allows them easy access, sharing, retrieval  
and archival of their documents.

• Strengthen relationships with your  
customers by improving their document 
delivery choices and experience. 

Security

• Protect sensitive customer information  
through a fully-secured web portal  
powered by Microsoft Azure.

• Ensure complete document traceability  
for worry-free sending, sharing and  
receiving of documents.

Savings

• Reduce costs by migrating from  
traditional mail to electronic delivery.

• Get paid quicker by providing faster  
delivery of digital communications. 

Document Delivery Portal 
The Document Delivery Portal (DDP) is a cloud-based digital 
document delivery service that allows your company to store  
and electronically send important customer communications  
through a secure and personalized web portal.

DDP integrates with OMS-500 and ConnectSuite e-Preference  
to help manage your customers’ evolving document delivery 
preferences. This powerful solution gives your customers the  
ability to easily manage both physical and digital delivery  
channels together. This delivery choice improves your customer 
satisfaction and strengthens your relationships. If your customer 
chooses digital delivery, they are given full access to view and  
share the documents you send them from within their own  
secure, dedicated and branded portal.

You can rest assured that your critical customer communications  
will be sent to the correct recipient with DDP’s enhanced security  
and full document traceability. In addition, you gain complete 
visibility of when documents have been accessed, downloaded  
and viewed in your customer’s dedicated portal.

Boost customer satisfaction with a personalized, robust, yet  
easy-to-use solution which reduces costs by helping you migrate  
to digital document delivery and away from traditional mail. 
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Easy as 1-2-3!

• Manage customer preference by sending an email to each customer, prompting them to choose their preferred  
delivery method (print or digital) for each type of communication.

• Automate distribution of outbound documents through both print and digital channels.

• Enhance customer experience by allowing your recipients to retrieve, share and view current or archived documents  
in a secure, branded portal.

About Neopost
NEOPOST is a global leader in digital communications, shipping and mail solutions. Its mission is to help companies improve the way  
they manage interactions with their clients and partners. Neopost provides the most advanced solutions for physical mail processing  
(mailing systems and folders-inserters), digital communications management (Customer Communications Management and Data Quality 
applications), and supply chain and e-commerce process optimization (from point of sale to delivery, including associated tracking services).

Find out more at www.neopost.com

Increases customer satisfaction by sending 
documents via the customer’s preferred 
delivery channel, while providing the ability to 
easily interact, store and retrieve documents.

Customer Engagement
Reduces postage, preparation, equipment and 
material costs by allowing migration from 
traditional mail to digital delivery.

Expense Control

Ensures sensitive information is not compromised 
by providing document traceability and a secure 
portal powered by Microsoft Azure.

Risk Mitigation
Accelerates document delivery time 
allowing for quicker customer response 
and improved cash flow. 
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