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The Most Convenient Solution for Customer 
Deliveries at Universities, Corporations and 
Other Locations

How do you make it easier for people to pick up packages on  
their schedule? How do you handle unsuccessful, misplaced  
and unaccountable deliveries?

Packcity Intelligent Parcel Lockers are an automated electronic  
locker system that securely stores packages for easy consumer 
retrieval. They save time and money, providing a convenient and 
valuable service to residents and consumers.

Benefits of Packcity  
Parcel Lockers:

• 	 Total security of packages and risk 
reduction of lost packages

• 	 Complete tracking and accountability 
with a log of every package drop off 
and pick up – 100% chain of custody

• 	 Reduction of labor and time with fewer 
resources required to deliver packages 
to lockers only and not having to drop 
off at every desk, station, etc. Labor 
savings can justify cost of system

• 	 Eliminates the need for multiple 
deliveries and re-delivery attempts

• 	 Signature no longer required, electronic 
log record alleviates this

• 	 24/7 convenient access for parcel  
pick up

• 	 Your choice of email or text notification 
to receive passcode

Package drop off and retrieval in three easy steps:

Place package into the locker. 
Recipient recieves notification  

  of delivery via email/SMS.

Recipient enters one-time 
PIN code.

Door opens for 
package retrieval.
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Why Choose Neopost?

Neopost is a global leader in mailing 
solutions, shipping services and digital 
communications. We believe that people 
are the key to business success. That's 
why our products and services are 
tailored to help your organization 
improve the quality of its interactions 
and bring people closer together. 

In this age of multichannel 
communications, we guide and 
empower you to interact in new and 
innovative ways. We advise you on how 
to create cost-cutting synergies. We 
deliver global coverage with a strong 
local presence, offering you continual 
support by phone, onsite or online.

Today, Neopost is present in 31 countries 
and has a network of partners in more 
than 90 countries. We promote 
responsible business and sustainable 
development through our products and 
outreach programs. Our 6,200 
employees worldwide are committed to 
making your interactions more 
responsive and more powerful – offering 
you a competitive edge that will open 
up a wealth of business opportunities.

Find out more at neopostusa.comTechnology

Standard

15" industrial touch screen

Camera

Uninterruptible power supply

Barcode reader

Tamper detection with alarm and notification

Lock Secure – avoid locking children/animals in lockers

Optional

Video area monitoring and surveillance

Receipt printer

Siren

Label printer

Payment module

Locker Size
Dimensions 
(H x W x D)

Column 
Type 1

Column 
Type 2

Column 
Type 3

Small 3.4" x 17.4" x 24.1" 4 4 4

Medium 6.9" x 17.4" x 24.1" 5 3 3

Large 14.4" x 17.4" x 24.1" 1 2

x-Large 28.8" x 17.4" x 24.1" 1

Total Lockers 10 9 8


